
Fact Sheet No: 3
Education Complaints Process Communication Rights 

Australia

Is your right to communicate at school being fully addressed?
You have the right to communicate and participate in a full inclusive education - confirmed under the United 
Nations Convention on the Rights of People with Disabilities (UNCRPD) and Victorian Charter of Human Rights 
and Responsibilities (VCHR).

• 21 UNCRPD: Freedom of expression and opinion, and access to information

• 24 UNCRPD: The right of education without discrimination and on the basis of equal opportunities

• 15 VCHR: Freedom of Expression

Every person has the right to freedom of expression which includes the freedom to seek, receive and impart 
information and ideas of all kinds.

Have you spoken to someone in authority about your concern?

A person in authority 

includes:

• Teacher

• Principal

• Student Coordinator

• Student Welfare Officer

• DET Regional Disability 

Coordinator

No Yes

Has your concern 
been resolved?

Yes No
Speak to the person concerned 
or a person in authority and follow 
up with an email on agreed action.

For further advice/advocacy contact 
Communication Rights Australia
Intake: 1300 666 604

Communication Rights Australia

Shop 4, 3 Tuck Street

Moorabbin VIC 3189

ABN 25 120 926 829

Advice and Intake: 1300 666 604

Tel: 03 9555 8552

Fax: 03 9555 8550

Email: info@communicationrights.org.au

Website: www.communicationrights.org.au

DHSS
Communication Rights Australia and Disability Discrimination Legal Services work in partnership to eliminate 
discrimination and uphold the rights of people with disability.




